
Background
Glenelg Shire formally requested that Wannon Water investigate the feasibility for a reticulated sewerage scheme in 
West Portland.  The Council made this request based on the environmental and public health issues associated with 
sullage run off from the operation of septic tanks in the area.  The West Portland sewerage scheme was identified as a 
high priority within the Glenelg Shire Council’s draft Domestic Wastewater Management Plan.

The Environment Protection Authority(EPA) supports Council’s position that the West Portland area is a priority infill 
area for a sewerage scheme.  The Council also determined that alternative arrangements such as upgrading the septic 
tanks would not address the health and environmental issues for West Portland.

Consistent with the Statement of Obligations, Wannon Water responded to the Council’s request by providing Council 
with a concept design for the West Portland sewerage scheme. This concept design was presented to West Portland 
landowners at a forum in April 2007. Following this meeting Wannon Water received formal advice from Council that a 
reticulated sewerage system was Council’s preferred solution for a sewerage system for West Portland.

An extension of the existing Portland sewerage system to service West Portland is the most cost effective solution for 
providing sewerage services to the West Portland area. 

The State Government had advised that the contribution for landowners for the West Portland scheme will not be 
capped at $800 as the scheme is not a State Government sponsored program.  Landowner contributions for each 
landowner will be set by the Essential Services Commission (the independent regulator of the Victorian water industry) 
on receipt of a submission from Wannon Water.  This is consistent with other infill (backlog) sewerage schemes 
undertaken throughout regional Victoria.

Scheme Boundary Expansion
During consultation on the concept design some stakeholders enquired as to why a number of allotments at the south-
ern end of Pitts Road between Murphy’s Road and Pitts Road were excluded from the scheme as the land is not capable 
of retaining effluent on site from either a treatment system or septic tank.

In response to stakeholders raising this matter  Wannon Water formally requested Glenelg Shire to advise whether the 
Pitts Road area should be included in the West Portland Sewerage Scheme.

The Council considered this matter at its meeting on 26 February 2008, and subsequently advised Wannon Water to 
include the additional area within the scheme boundary.  In accordance with the decision of Council,  Wannon Water has 
now included these properties within the scope of the sewerage scheme area for the functional design phase.  

Opportunities for Customer Consultation
On completion of the functional design landowners will be invited to walk-in sessions with the design consultants.  These 
sessions will allow landowners the opportunity to discuss the location of their properties individual connection points and 
provide feedback on the location of the proposed sewerage pipes.

WEST PORTLAND
S E W E R A G E  S C H E M E  U P D A T E - J u n e  0 8

Welcome to the second newsletter for the West Portland Sewerage Scheme.  This newsletter 
provides you with an update of information in relation to the sewerage scheme.

www.wannonwater.com.au
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Project Monitoring Committee
The West Portland Project Monitoring Committee was formed to:
  • Provide invaluable community perspective and local knowledge to Wannon Water
  • Provide a mechanism by which Wannon Water can gauge issues relevant to the project,  and
  •  To provide advice on further community consultation.

The following West Portland residents are members of the committee:
  •  Stuart Kennedy
  • Jamie Withers
  • Clarkston Ray

The second meeting of the Committee was held on 20 May 2008. Outcomes of this meeting included:
1.  The Committee received a report from consultants TGM Group Pty Ltd detailing timelines and actions for the revised 
‘concept design’ for the sewerage scheme.  

2.  The TGM consultants visited the West Portland area on 20 May 2008, and met some local residents during their 
overview of the area.

3.  The next point of contact for landowners will be the public walk-in sessions where  TGM representatives will meet 
and discuss the ‘concept design’. This ‘concept design’ will illustrate each property boundary and point of connection to 
the sewer main.  

4.  The walk-in session will provide the opportunity for landowners to discuss their individual connection points with the 
TGM representatives.

5.  The committee queried the timing of when the landowner contributions are to be paid.  As a result of the query,  
Wannon Water will review when payment of the landowner contribution will be required.

6.  The Committee noted the project timelines. Timeline details are provided on the following page. 

Scheme Boundary Map



Timeline
The revised timetable moving forward is:
 
 Project Element      Due Date
 • Appointment of Design Consultant    Completed
 • Design Consultant site overview    Completed
 • Functional Design issued to individual landowners  August 2008
 • Walk-in session with landowners    August 2008
 • Completion of Detailed Design    September 2008
 
 Project Submission
 • Approval from the Essential Services Commission
   for landowner contributions     September 2008
 • Wannon Water to issue formal Scheme Notification
   (inclusive of landowner contributions to the scheme)  October 2008
 
 Project Construction
 • Awarding of tender to construct the scheme   November 2008
 • Construction of sewerage scheme to commence  2008/09           
 
Note:  The above time table is dependent on favourable weather conditions and formal approvals from regulatory 
bodies and the absence of scheme objections.  Any delays may result in construction of the scheme in 2009/10 instead 
of 2008/09 as presented above.

Financial Matters
1.  Allocation of scheme costs
The Essential Services Commission is the independent pricing regulator of  Victorian water corporations. The Essential 
Services Commission has set the following general principles for sewerage schemes:
 • All reticulation sewer pipes are to be paid for by the benefiting property owners or in the case of a new subdivision,  
 by the developer.  Where a developer pays for the reticulation assets, the costs are passed on in the sale price of the  
 allotment.
 • All trunk assets (also known as shared assets) are to be met by the water corporation (Wannon Water) and recouped 
via annual charges across the broader customer base.
 • The Essential Services Commission defines “shared asset sewer pipes” as greater than 225mm in diameter.

For the West Portland Sewerage Scheme, the trunk sewer is only 225mm in diameter and Wannon Water could have 
required landowners to pay for this sewer, however Wannon Water has elected to fully fund this trunk sewer, as the sewer 
has the capacity to serve significant future development beyond the West Portland scheme area.

2.  Scheme contributions
Landowners have the option of paying their scheme contribution as a lump sum or paying installments over 20 years.  The 
interest rate on the amount outstanding will be set at the “20 year market annuity rate, as determined by the Treasury 
Corporation of  Victoria, prevailing at the time the contribution is calculated”.
The 20 year annuity rate is currently 6.93% per annum.
The indicative annual payments over 20 years at 6.93% per annum for the various scheme group cost allocations are as 
follows:
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  .

Scheme 
Contribution 

Annual Payment Weekly 
Payment 

$6,676 $619 $11.91 
$7,674 $712 $13.69 
$9,841 $913 $17.56 

$12,200 $1,132 $21.77 
$15,479 $1,436 $27.62 

 

Note:
1. That these are only indicative amounts.

2. Interest is charged and payments fall due on a          
   quarterly basis.



Financial Matters continued
3.  Cost over runs and under runs
The Water Act 1989 limits Wannon Water to recouping a maximum of 20% more from landowners should the actual 
construction costs exceed the final design estimate.  Should actual costs be lower than estimated, the scheme 
contributions for each landowner will be refunded accordingly.

4.  Landowner connection to the sewer
A sewerage connection point on the reticulation main will be provided by Wannon Water as part of the scheme works. 
Landowners are responsible for the cost of the private sewer drain required to connect the property to the sewerage 
point on the reticulation sewer.
The location of the sewer point can be nominated by the landowner where practical during the design process to 
minimise connection costs. Landowners will be required to connect to Wannon Water reticulation main within 12 
months from the date of commission.

5.  Landowners with on-site treatment systems
Landowners with onsite treatment systems (not septic tanks) may defer their scheme contribution until either:
  •  The landowner fails to maintain compliance with Council permit or EPA guidelines, or
  •  The property is sold, or
  • The property is connected to the sewerage scheme.

Interest charges will be applied to the deferred landowner contribution to be paid on a quarterly basis and annual 
sewerage service charges will be levied in accordance with the relevant provisions of the Water Act 1989. 

6. Financial assistance with connection costs
The Water and Sewer Connection Hardship Relief Grant Scheme is a once-off State Government grant aimed at 
assisting eligible low-income households experiencing financial hardship with the private plumbing cost of sewer and 
water connections.
The private plumbing costs are the costs of installing new pipes that connect to the new sewerage connection point and 
decommissioning of the septic tank or treatment system.  It does not include the costs of the sewerage scheme.

To be eligible for assistance applicants must demonstrate:
  •  They are the holder of an eligible concession card or equivalent low income;
  • Are unable to pay for connection; and
  • Other assistance schemes (e.g. The Home Renovation Service) have been explored and are not appropriate.
Eligible cards are as for other assistance schemes and concessions and include the Pension Concession Card or Health Care Card.

The applicant must demonstrate that the household is unable to afford to pay for the sewerage connection based on 
the household’s income and regular fortnightly committed expenditure.  Successful applicants receive 100% subsidy of 
connection costs.  
An application form will be forwarded to landowners later on in the project.  Wannon Water will assist any landowner 
wanting to prepare an application under the program.

7. Hardship
Wannon Water has a comprehensive Customer Hardship Policy to protect the interests of customers in genuine 
hardship.
Customers are able to obtain a copy of the Policy by:
  (a) Contacting Wannon Water on 1300 926 666 and requesting a copy;
  (b) Visiting one of our offices to obtain a copy of the Hardship Brochure; or
  (c) Visiting our website www.wannonwater.com.au.

8. Enquiries
If you have any queries regarding the West Portland Sewerage Scheme, please contact Lisa Baldock: 1300 926 666.
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